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20 ways to make  
a great impression

1. Be optimistic! 

Start the day with a positive attitude. It’s OK to be 
nervous on your first day. However, making a great 
first impression matters a lot. Greet people with a 
smile. Offer a handshake to coworkers. Introduce 
yourself and make it obvious that you are happy to 
be there. 

2. Dress the right way

As much as you are trying to impress your new 
employer, it will be awkward if you are overdressed 
or underdressed on your first day. It’s always best 
to plan your outfit ahead. Here are a few tips on 
planning your outfit for your first day:

• Contact the HR department or your new boss for 
information on the uniform or dress code. 

• Go to the company’s website or social media 
accounts of employees to catch a glimpse of 
their regular outfits. 

• It is always preferable to dress too smart than 

too casually. It shows you have put in an effort for 
your first day. 

3. Be punctual! 

As you prepare for your first day, do not forget to 
confirm the location and time you need to be there. 
You do not want to be late for your first day at work. 
Get to work at least 15 minutes before the required 
time. It is a great idea to practise going to the 
workplace before your first day, during work hours, so 
you will know what to expect. 

4. Don’t wait for work

It’s important to be proactive on your first day, even if 
you aren’t sure what you should be doing. Find tasks 
that will need to be done (e.g. emptying bins, tidying 
up in the kitchen). Your boss will be impressed by 
your initiative. 

5. Team spirit: get to know your team

Remember your team spirit when allocated to a 
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team. Take your time to get acquainted with your 
team members. Let your team members know that 
you are available to lend a helping hand. The positive 
energy and team spirit you bring will be contagious 
- and it’s a great start for an excellent working 
relationship. 

6. Ask necessary questions

To show your curiosity, you should ask necessary 
questions. It shows your eagerness to learn. Be careful 
though not to ask too many questions straight away 
– there will be enough time later to learn everything.

7. Take note of important things

Your boss or a co-worker might give you a tour of 
the office and introduce you to other workers. It is 
important to note down little things like names of 
colleagues, location of the restrooms, hierarchy of 
workers and so on. These little things will matter in the 
long run. 

8. Rehearse a quick 30-second introduction about 
yourself

In most large organisations, co-workers are going to 
ask questions. To prevent unnecessary and boring 
details, prepare a 30-second introduction about 
yourself. 

9. Research your employer

Go the extra mile and research the organisation 
from social media and other platforms. This helps 
you to understand the business better. Your boss will 
certainly be impressed at your level of understanding. 

10. Resist the urge to join office politics and gossips 
on your first day

Office politics require an adequate understanding 
of how the organisation works and who runs it. You 
will have plenty of time to learn these for yourself. Try 
to avoid discussion that leads to gossip and office 
politics. Avoid picking sides on your first day. 

11. Keep personal life and work separate

It is too early to let your personal life into your new 
job. Except for emergencies, avoid discussing overly 
personal matters during your work day. 

12. Work extra! 

Do not be afraid to go the extra mile every now and 
then. You might stay back a little longer or help with 

a big task. It shows that you are a hard worker and 
team player. 

13. Listen more, talk less

It is still your first day. Listen, Listen and Listen! It is not 
time yet for you to bring in suggestions. Learn about 
the company’s goals and objectives first. Learn about 
work ethics from colleagues. It’ll go a long way. 

14. Keep a record of what you intend to achieve

Track your accomplishments and keep working on it. 
It is OK to want to accomplish something on your first 
day no matter how small. 

15. Express gratitude

Thank your colleagues who helped you feel 
welcomed throughout the day. Show appreciation to 
your boss for the opportunity to work. You don’t have 
to thank everyone, but whenever you get the chance, 
thank someone. 

16. Find a mentor

This does not necessarily have to happen on the first 
day. You should be on the lookout for someone in 
your line of work who will mentor you to grow within 
your role.

17. Pay close attention to decision making 
processes

In the corporate world, decisions are either made 
before or after an event. Take note of your company’s 
style of decision making to fit in. 

18. Keep your boss informed

Let your boss know about your work progress. When 
difficult situations arise, try not to complain. Find 
solutions and the required actions, then get back to 
your boss. 

19.  Network with key individuals

Every company has top individuals who are the best 
in their fields. Meet up with them at every chance you 
get. Introduce yourself and network with them. If you 
are lucky, you might be offered mentorship!

20. Be yourself! 

You don’t have to worry about being perfect. It’s okay 
to make a few mistakes. Make corrections with a 
positive energy. Think of ways to be relaxed and try 
make a lasting impression on your first day. 


