
LeadLikeAGirl    |    JTAcademy

Know Your Workplace Rights

Young people are essential in the Australian workforce. Knowing your rights in the workplace will ensure you 
are treated fairly and that you know what to do if you need help or support. Here you will find some detailed 
information on what you need to know about your workplace rights.

WHAT IS A WORKPLACE?
A workplace is a place where you perform any job for money. A workplace can include an office, store, salon, and 
more. Anytime you do work for an employer, you have protection under the law. 

When you have your initial interview with your employer you should discuss the following:

• The job title.
• Nature of the job.
• Your pay and when you will get paid.
• Employment benefits and conditions.
• The start date
• The hours of work. 
If you accept all these terms by agreeing to start work, these terms will form the basis of your legal employment 
contract.

By law, your employer is responsible for making sure:

• Your work environment is safe and providing appropriate protective equipment if necessary.
• Workers are free from discrimination and bullying.
• You receive all your entitlements in terms of pay and conditions.

As a worker, you are responsible for:

• Understanding the conditions of your employment. This includes knowing your rate of pay, working hours 
and entitlements to breaks and leave.

• Working in a way that is not harmful to the health and safety of yourself or others.
• Knowing what to do if you think your employer is not meeting their responsibilities.
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Employers have a responsibility to protect their employees and make sure they are treated fairly, and to prevent 
discrimination, harassment or bullying from occurring in the workplace. 

GETTING PAID
One of the most exciting parts of getting a new job is the pay. Usually, the employer sets the amount to pay for 
the job in the contract. However, the National Employment Standards makes provision for the minimum wage. 

Currently, the Australian minimum wage is set at $19.80 per hour for adults. Younger workers in Australia are 
expected to receive at least about 40 per cent of the minimum wage. People closer to the age of 20, get paid 
about 90 per cent of the minimum wage. 

Workers have a right to call in sick, and they shouldn’t be punished for this. Depending on the type of 
employment (casual/permanent), the ill employee might get paid or unpaid sick leave.

In a situation where a young person is underpaid for their services, they should contact the Fair Work 
Commission to report the workplace.

Payslips are to be given to an employee within 1 working day of being paid – even if the employee is on leave.

TYPES OF EMPLOYMENT
A typical full-time employee in Australia works from Monday to Friday, usually within the hours of 9 am to 5 pm. 
That amounts to an average of 38 working hours a week. Working full-time doesn’t exclude an employee from 
taking breaks and annual leave when necessary. Part-time workers are also similar to full-time employees, but 
with the main difference being the number of working hours. Part-time workers work for less than 30 hours every 
week. 

Casual workers can work for both long-term and short-time agreements, however, they are mostly employed for 
fast and irregular work. Unlike full-time workers, casual workers in Australia do not get annual or personal leave. 
An advantage of casual employment is that it offers a very flexible work arrangement. 

Contract employment is when an employee is employed for a specific period to carry out some particular tasks. 
They are also known as fixed-term employees and in some cases are hired to work in a specific place or way. 

PROBATIONARY PERIODS
Young people are often targeted for entry-level jobs. In some cases, employers often put them on probation 
before deciding whether or not to employ them – like a work trial. This part of their employment is known as 
a probationary period. It is usually set between three and six months. Depending on the company and the 
employment agreement, the probationary employee might enjoy the entitlements of a full-time worker. 

Probationary employment can end in two ways. Firstly, the employee can become fully employed after being 
assessed as qualified and fit for the role. Alternatively, the employment may not be extended. In this case, the 
employee has the right to be notified of thir termination and have their unused annual leave hours paid out.

SUPERANNUATION AND TAX
Income taxes refer to a compulsory levy collected by the Government. Your employer deducts this amount from 
your gross pay amount. It is against the law not to pay tax on your income. However, your employer will ensure 
that you are taxed the right amount each time you are paid.

Superannuation (more commonly called “Super”) is money that employers are legally required to put aside 
on behalf of their employees. This money is kept aside, so that the employee can access it at the time of their 
retirement. This might seem unnecessary and unwise, considering how long it takes to access the money. 
However, superannuation is intended to provide for you to live with financial security during your retirement. 
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WHAT IS UNLAWFUL DISCRIMINATION? 
Discrimination is defined as the process of treating a person unlawfully or treating a person less favorably 
because of their background, race, color, or group. The Federal discrimination laws protect people from 
discrimination in relation to:

• Race.
• Sex.
• Marital status.
• Age.
• Gender inequality.
• Disability.

The Australian Human Rights Commission Act 1986 provides employment protection for employees in relation 
to their religion, political opinion, national extraction, nationality, and more. Discrimination can occur at different 
points in the employment relationship, including recruitment, benefits offered and dismissal.

The Sex Discrimination Act 1984 is a Federal law which makes it unlawful to discriminate against you because of 
your sex, marital status, pregnancy or your potential to become pregnant, to dismiss you from your job because 
of your family responsibilities, or to sexually harass you.

The Disability Discrimination Act 1992 makes it unlawful to discriminate against a person, in many areas of 
public life, including employment, education, getting or using services, renting or buying a house or unit, and 
accessing public places, because of their disability.

The Racial Discrimination Act 1975 makes it unlawful to discriminate against a person because of his or her race, 
colour, descent, national origin or ethnic origin, or immigrant status.

WHAT IS WORKPLACE BULLYING?
The Fair Work Amendment Act 2013 states that workplace bullying is an unreasonable behaviour from an 
employer to an employee. Workplace bullying creates a risk to employee health and safety. Bullying is a range of 
verbal , physical , cyber and social assaults.

WHAT CONSTITUTES BULLYING? 
Workplace bullying is repeated and unreasonable behaviour directed towards an employee or group of 
employees, that creates a risk to health and safety.

Work-related negative feedback (for example, from a supervisor about the efficiency of your work or perhaps 
work-related behavior of a person or team), should not be confused with bullying, discrimination or harassment.

As from January 2014, the Fair Work Ombudsman can receive complaints from employees that have been bullied 
at work. Additional information is readily available at www.fairwork.gov.au/complaints.

WHAT SHOULD I DO IF MY WORKPLACE RIGHTS HAVE BEEN VIOLATED?
• Every workplace has a procedure for reporting office harassment or discrimination. Many workplace policies 

call for employees to report the issue to the supervisor. If that doesn’t solve the problem, report it to the 
human resources manager. 

• You should not be worred about an employer taking “revenge” where you report their unlawful actions.  
Federal laws and many state laws prohibit firing you as an employee for filing a complaint.

• If you are unable to resolve the issue within your workplace, the next step is to contact Fair Work Australia. 
You can find advice and support available at the Fair Work website - Fairwork.gov.au


